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Informal Learning:
Are we missing a HUGE 

Opportunity?
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Agenda:

ÅWhat is the current state?

ÅWhat is a Informal Learning (PS)?

ÅWhat does your organization need 

to consider when implementing a 

PS solution?

ÅWrap -up
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Question:

How effective are things right now?
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Agenda

ÅWhat is the current state?

ÅWhat is a Performance Support

ÅWhat does your organization 

need to consider when 

implementing a PS solution?

ÅWrap -up
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Current state of the PS landscape:

Å 35% of organizations are currently deploying some 

form of Performance Support.

Å Only 22% of our members are very confident of their 

understanding of Performance

Å 85% of organizations are planning future or 

additional deployments of Performance Support in the 

next 3 years

Å Tools are very fragmented and unstructured - Job 

Aides, Frequently Asked Questions and Collaborative 

Tools are the three most used forms of Performance 

Support.

Å The number one obstacle to PS is misunderstanding of 

how to design and deploy a solution
»Masie Consortium, Summer 2007


